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9th March 2025 
Dear Parent/Carer, 
 
I am writing to you to announce that from after Easter the school is changing its catering contractor from Cardiff 
Council to Chartwells. 
 
All pupils have had the opportunity to register on the new system and the prices are similar to those of the 
council. A selection of the menus and choice available will be sent out to you and you can find further details of 
menus and prices on our website. Below is a message from Chartwells and like us, I know that they are excited 
to be starting this new venture with the school. 
 
At Chartwells, we connect thousands of pupils and students to nutritious, ethically sourced food through 
exceptional school catering services. These are brought to life by our passionate, values-driven teams 
across schools, colleges, and universities throughout the UK. 
 
Prioritising wellbeing for people & planet 
We’re wholeheartedly committed to making a positive impact with every mouthful we serve. From fresh, 
homegrown ingredients to carefully curated nutritional profiles, our catering services are designed to 
benefit both people and the planet. 
 
Creating memorable moments 
Our frontline teams are the heart of our business — building strong relationships with pupils and students, 
and fostering engaging social environments. 
We listen actively to parents, pupils, and students to shape food offers and educational experiences that 
reflect their values. 
Our commitment to innovation ensures the consumer journey is as smooth and convenient as possible. 
 
Food for thought 
Our dedicated nutritionists and chefs bring food to life, curating menus that cater to a wide range of tastes, 
dietary needs, and preferences across all educational settings. 
We also offer a variety of engagement programmes, including nutrition-focused activity clubs and 
workshops that promote healthy eating habits and positive relationships with food. 
 
Payment methods have not changed but please ensure that your accounts are kept up to date with enough 
funds to cover the costs. Chartwells do not allow accounts to go into debt.  
 
We are looking forward to the changes to come and we look forward to receiving feedback from all 
concerned. 
 
Best Wishes, 
Mr D B Thomas 


