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The Safe Use of Mechanical Plant 
in the Vicinity of Electricity Overhead Lines 

Introduction

Every year in the UK on average, two
people are killed and many more are
injured when mechanical plant and
machinery comes into contact or close
proximity to overhead electricity lines.

This booklet has been produced for
anyone who uses mobile plant, (such as
Hiabs, MEWPs, Tipper Lorries and Trailers,
Grab Lorries, Concrete Conveyors and
Excavators) for short duration work and
provides general guidance on how to
avoid becoming part of these statistics.

1  BEFORE STARTING WORK

● Overhead lines have the advantage that they can easily be seen,
so before you set up your vehicle or plant always:

STOP AND LOOK UP!
● If you are working at night, or in conditions of poor visibility, you should use

spotlights or a torch to carefully check that there are no overhead lines within
your vehicle’s reach.

● Always assume that our lines are live unless we have informed you
otherwise in writing.

● If you are in any doubt about whether the lines in question are power or
telephone (this is a very common mistake) – always assume that they
are power lines and are live.

● It is not normally practical for electricity companies to shroud high
voltage conductors and even when low voltage conductors are shrouded,
the shrouding is not designed to protect against contact by mechanical
plant – again, always assume the lines are live.
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2 EXCLUSION ZONES

● Overhead power lines are not normally insulated and so any contact can
result in serious or fatal injuries.

● Electricity at high voltages can also jump gaps with no warning whatsoever,
so it is also dangerous to let your plant approach too close to a line.

● The distance that electricity can jump depends on the voltage of the line.
The higher the voltage, the further you must stay away from the line and any other
equipment that may be fitted to the pole or pylon. This distance is called the
EXCLUSION ZONE. Examples of this are shown highlighted in the diagram below.

● You must not allow any part of your plant to enter the EXCLUSION ZONE.

● The diagram below shows typical types of overhead lines and provides a guide to
help you assess the line voltage of lines on wooden poles or steel pylons. The minimum

EXCLUSION ZONE DISTANCE is shown for
each example.

● Please note that these are absolute minimum distances that should under
no circumstances be infringed. If you do – it could prove fatal.
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● As well as staying away from the lines or equipment, you should also stay at least
600mm away from any part of poles, pylons and stay wires.

● Please remember that is for guidance only, and if you are in any doubt,
please call us for advice before setting up your plant or starting work.

● If there are power lines in the vicinity of your work the best way to make sure you stay
out of the EXCLUSION ZONE is to position your vehicle at a SAFE STAND OFF DISTANCE
so that, even when fully extended, no part of it can accidentally reach inside
the EXCLUSION ZONE.

● This SAFE STAND OFF DISTANCE can be calculated by adding the EXCLUSION ZONE
distance for the appropriate voltage of the line to the Maximum Operating Reach
of your vehicle. This is shown in the diagram below.

● If you position your vehicle outside of the SAFE STAND OFF DISTANCE, there is no risk
of accidental contact with the lines and no danger of electricity jumping from the
line to your vehicle.

● If you cannot achieve a SAFE STAND OFF DISTANCE,
consider moving your vehicle to a safer location.
It may make your job a bit more difficult, but if it
means you stay away from the EXCLUSION ZONE
- it will be safer. The next best option would be
to consider using smaller plant with a Maximum
Operating Reach that cannot enter the
EXCLUSION ZONE.
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● You may not be able to achieve either of these options, so, as a last resort, if you
cannot avoid operating large items of plant in the vicinity of lines, you MUST make
sure that the plant is fitted with restraints to ensure that the EXCLUSION ZONE cannot
be entered. These restraints may be electrical or hydraulic systems fitted to the plant,
or mechanical devices such as chains.

Please seek advice from the plant manufacturer for more information on choices
available for your particular item of plant.

● If you are using a mechanical excavator to dig parallel to the line, it is good practice
to position the excavator with the tracks or wheels parallel to the line, so as you move
along the excavation the SAFE STAND OFF DISTANCE is easily maintained.

● Care must also be taken to avoid non-mechanical equipment, (e.g. scaffold poles,
ladders and long loads such as lengths of steel or timber) from entering the
EXCLUSION ZONE.

● Always maintain at least 600mm clearance from your plant to any of our poles,
stay wires or pylons. Any contact with these by your plant could cause the line
to break and fall to the ground.

4 EMERGENCY PROCEDURES

If contact is made with an overhead line, you must immediately clear the area
and suspend all work within 50m of the damage because the line could still be live,
or become live again.

The operator of a machine that is in contact with an overhead line should take the
following steps:

● If the machine is still operable:

- lower any raised parts that are controlled from the driving position and/or
drive the vehicle clear of the line, as long as neither of these actions risk
breaking the line or dragging it to the ground.
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● If the machine is not operable or cannot be driven clear of the line:

- stay in the cab.

- contact your site manager or us immediately by radio or mobile phone
or as soon as possible by any other method.

- instruct everyone outside the vehicle not to approach it.

- do not exit the cab until given confirmation BY WPD PERSONNEL
that it is safe to do so.

● If the machine is inoperable or cannot be driven free and there is risk
of fire or other immediate hazard:

- jump clear of the vehicle, avoiding simultaneous contact with any part
of the machine and the ground.

- try to land with your feet as close together as possible.

- where possible, continue to move away from the vehicle using
“bunny hops” with your feet together until at least 15m from the vehicle.

- instruct other people in the vicinity not to approach the vehicle.

- do not return to the vehicle until given confirmation BY WPD PERSONNEL
that it is safe to do so.

Whatever the circumstances please contact us on our emergency number
immediately and tell us what has happened.

Please be ready to provide us with a contact telephone number and an accurate
location or set of directions – this will help us in getting our staff to site quickly to minimise
any danger and to reduce any disruption to your work.

Our emergency number is:

0800 6783 105
Please report any damage or contact no matter how minor they may seem to you at
the time. Whilst the damage may not cause a serious problem at the time of contact it
could fail later, causing danger to our staff and members of the public, disruption to our
customer’s supplies, and – if we trace the damage back to you – a larger repair bill!
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5 MORE INFORMATION

� Proximity Warning Systems (such as Wire Watcher – see wirewatcher.co.uk for
information) may be fitted to your vehicle. Never turn these devices off or
disable them in any way.

� Take note of any warnings these proximity warning systems may provide but do not
use the presence of such devices as a reason not to follow the advice provided
in this leaflet.

� For your information, we are legally obliged to report all contact with our system to
the Department of Trade and Industry (DTI), and, if you are an employer, you may
be obliged to report incidents involving your staff or contractors to the Health & Safety
Executive (HSE). Even if no one is hurt, you could still find yourself being prosecuted for
causing a dangerous occurrence.

6 FURTHER READING

For advice related to signing and guarding at longer term work sites please also refer to WPD
booklet “Avoidance of Danger from Electricity Overhead Lines and Underground Cables”

More detailed information is also published in the following documents available from
the HSE.

GS6 – Avoidance of Danger from Overhead Lines.

HS(G) 47 – Avoiding Danger from Underground Services.

Along with Forestry Industry Safety Accord (FISA) publication FISA 804 - Electricty at
Work: Forestry.

If you require more site-specific information relating to our equipment at your location
please contact us on the relevant GENERAL ENQUIRIES NUMBER:

0800 096 3080
FINALLY…. Please, always remember that electricity overhead lines can be very

dangerous – the general rule is STAY AWAY and STAY SAFE!



For the Safe Use of Mechanical Plant in the Vicinity of
Electricity Overhead Lines ALWAYS FOLLOW THESE 
SIMPLE RULES – THEY COULD SAVE YOUR LIFE!

Treat all overhead lines as live and dangerous

Any contact may be fatal or cause very serious injuries

Electricity can jump gaps

Before you set up or use plant near to lines – STOP and LOOK UP

Take special care and use lights in the dark or poor light conditions

If there are lines in the vicinity of your work – stay well away

Set up your plant with care to reduce the chance of contact

If you are unsure or need advice 

- please ask us before starting work

Our 

You can also call 105 if you spot damage to electricity power 
lines, poles and substations which could put you or someone 
else in danger.

If there’s a serious immediate risk, you should also call the 
emergency services

emergency number is: 105 or 0800 6783 105
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This booklet is issued by the Safety Team: wpdsafetyhelpline@westernpower.co.uk
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Searches - Cornerstone Projects Ltd

From
:

Abdul Shukur, Shaik <Shaik.AbdulShukur@
atkinsglobal.com

>
Sent:

14 September 2021 12:43
To:

Searches - Cornerstone Projects Ltd
Subject:

RE: Plant Enquiries - Site Ref. 7935B IAP Ysgol Uwchradd Gatholig Illtud
Attachm

ents:
Ysgol Uwchradd-1.pdf; Ysgol Uwchradd-2.pdf; Vodafone External Apparatus Special 
Requirements.pdf

Please accept this em
ail as confirm

ation that Vodafone: Fixed does have apparatus w
ithin the vicinity of 

your proposed w
orks detailed below

. 

Please see attached netw
ork inform

ation. 

Please also note that according to our records there is leased and/or third party netw
ork w

ithin your 
proposed w

orks. H
ow

ever, because the plant is leased/third party
w

e strongly recom
m

end you contact all 
other utility providers to gather the extent of services w

ithin that area. U
nfortunately, w

e are unable to 
advise w

ho the plant is leased to or w
ho the third party is. 

N
ote:  O

nly affected parts are printed and our netw
ork is not present in the rem

aining areas of your proposed 
w

orks. 

IM
PO

RTA
NT - PLEASE REA

D = Your N
ext Step?:- 

W
here apparatus is affected and requires diversion, please send all the schem

e related proposals that affects the Vodafone N
etw

ork to 
c3requests@

vodafone.com
 w

ith a request for a 'C
3 B

udget Estim
ate'.  Please ensure you include a plan show

ing proposed w
orks.  (A

 
location plan is insufficient for Vodafone to provide a costing).  These estim

ates w
ill be provided by Vodafone directly, norm

ally w
ithin 

20 w
orking days from

 receipt of your request.  Please include proof of this C
2 response w

hen requesting a C3 (using the ‘forw
ard’ 

option).  D
iversionary w

orks m
ay be necessary if the existing line of the highw

ay/railw
ay or its levels are altered.  

If you require a quote for new
 developm

ent, com
m

ercial site connections - please em
ail your requirem

ents and 
associated plans to c3requests@

vodafone.com
 and a budget estim

ate w
ill be returned, w

ithin 10 w
orking days of 

receipt 

Plant Enquiries Team
 

T: +44 (0)1454 662881 
E: osm

.enquiries@
atkinsglobal.com

This response is m
ade only in respect to electronic com

m
unications apparatus form

ing part of the Vodafone Lim
ited electronic 

com
m

unications netw
ork form

erly being part of the electronic com
m

unications netw
orks of C

able &
 W

ireless U
K

 (now
 re-nam

ed 
Vodafone Enterprise U

K
), Energis Com

m
unications Lim

ited, Thus G
roup H

oldings Lim
ited and Your Com

m
unications Lim

ited. 

A
TK

INS w
orking on behalf of Vodafone: Fixed

PLEA
SE N

O
TE: 

The inform
ation given is indicative only.  No w

arranty is m
ade as to its accuracy.  This inform

ation m
ust not be solely relied upon in the 

event of excavation or other w
orks carried out in the vicinity of Vodafone plant.  No liability of any kind w

hatsoever is accepted by 
Vodafone, its servants, or agents, for any error or om

ission in respect of inform
ation contained on this inform

ation.  The actual position 
of underground services m

ust be verified and established on site before any m
echanical plant is used.  A

uthorities and contractors w
ill 

be held liable for the full cost of repairs to Vodafone's apparatus and all claim
s m

ade against them
 by Third parties as a result of any 

interference or dam
age. 

Please consider the environm
ent before printing this e-m

ail
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 1. 
Introduction 

This docum
ent sets out the procedure that w

ill apply w
hen O

ther Parties intend or are undertaking w
orks in the 

vicinity of Vodafone apparatus (see Appendix B for further inform
ation on w

hat constitutes Vodafone apparatus).    

2. 
Purpose of docum

ent 
This docum

ent provides a m
eans by w

hich the Vodafone specific special requirem
ents relating to their apparatus, 

regardless of it being situated in the public highw
ay / road, private street, land or any other areas, is m

ade aw
are 

to O
ther Parties. 
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C2 General 3. 

Scope 
This docum

ent w
ill be presented to O

ther Parties or Contractors to encourage those undertaking w
orks w

ithin 
the vicinity of Vodafone apparatus to refer to and com

ply w
ith.  This is in order to protect w

here necessary the 
Vodafone apparatus and to avoid dam

age to the apparatus and loss of service. 

A N
ational Joint U

tilities G
roup (N

JU
G

) docum
ent N

JU
G

 Volum
e 3 G

uidelines on the M
anagem

ent of Third Party 
Cable D

ucting provides useful reference m
aterial. 

It should be noted that, w
here appropriate, additional inform

ation on avoiding danger from
 underground 

apparatus is contained w
ithin the H

SG
47 guidance book titled “Avoiding D

anger from
 U

nderground Services.” 

4. 
Vodafone N

etw
ork and Apparatus 

D
am

age to Vodafone apparatus is extrem
ely disruptive and can be expensive to repair, especially w

here long 
lengths of cable have to be replaced. 

In order to m
aintain the netw

ork integrity and m
inim

ise disruption to service, it is essential that disturbances are 
absolutely m

inim
al.  W

hen w
orking w

ithin the vicinity of Vodafone apparatus, extrem
e care is necessary in order 

to avoid costly repairs.  The O
ther Parties / Contractor shall m

ake every effort to ensure that disturbance of 
Vodafone apparatus is no m

ore than is absolutely necessary for the com
pletion of the w

orks in accordance w
ith 

their contract.  It should be noted that it is an offence to interfere w
ith Vodafone apparatus w

ithout first 
contacting the com

pany for advice. 

 5. 
Plant records 

It is the responsibility of the O
ther Parties undertaking w

orks w
hich m

ay affect Vodafone apparatus to obtain all 
relevant Vodafone plant records from

 our agent Atkins G
lobal prior to w

orks com
m

encing.  This m
ay be done by 

contacting the Atkins G
lobal Plant Enquiries Team

 listed in Appendix B. 

Plant records for such enquiries w
ill generally be provided w

ithin 10 w
orking days of receipt and in com

pliance 
w

ith the N
ew

 Roads and Street W
orks Act 1991 [N

RSW
A] requirem

ents.  

6. 
D

efinitions 
The follow

ing definitions are applicable in this docum
ent: 

a) 
A Apparatus - m

eans all surface or sub-surface equipm
ent and plant used by Vodafone including any 

associated cables or ducts ow
ned, leased or rented by Vodafone.  

b) 
Cable - m

eans any polythene or other sheath containing optical fibres or m
etallic conductors.   

c) 
D

epth of cover - m
eans the depth from

 the surface to the topm
ost barrel of the duct nest, in the case of 

ducts encased in concrete, to the top of the concrete, and in the case of directly buried cable, the top of 
the cable. 

d) 
Jointing cham

ber - m
eans any m

anhole, surface box or other cham
ber giving access to Vodafone 

apparatus or their netw
ork. 

e) 
U

tility - m
eans an organisation licensed to provide gas, w

ater, electricity, Cable TV or 
telecom

m
unications services. 

f) 
D

eveloper - m
eans an organisation licensed to develop industrial/residential prem

ises or given license 
to connect to utility apparatus. 
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C2 General 

g) 
CContractor - m

eans the individual, firm
 or com

pany contracted to undertake the w
ork for a U

tility or 
O

ther Parties. 

h) 
O

ther Parties - m
eans the U

tilities, H
ighw

ay or Roads Authorities, D
evelopers, Street/Roads Authority  

Section 50/109 licensees  

i) 
Site - m

eans the location of, or in the vicinity of, the various w
orks. 

7. 
Requirem

ents   
Prior to com

m
encing any w

ork or m
oving heavy plant or equipm

ent over any portion of the site, the O
ther Parties 

or Contractor shall notify Vodafone of their intentions.  This m
ay be done by contacting Vodafone via the contact 

list in Appendix B. 

U
pon receipt of this notification, Vodafone w

ill identify if their apparatus is affected.  If any Vodafone apparatus is 
affected by the w

orks then they w
ill arrange for the necessary records to be provided and confirm

 details of 
Vodafone apparatus and netw

ork operated w
ithin the affected area or adjacent to the proposed w

ork site. 

7.1 
Location of Plant 

It is the responsibility of the O
ther Parties or Contractors to undertake adequate plant location procedures. These 

m
ay include searches for m

etallic cables w
hich m

ust be perform
ed by actively inducing a signal in a cable 

conductor via a transm
itter. A passive search is not considered sufficient. 

 Before applying a tracing signal to the Vodafone apparatus, the O
ther Parties or Contractors shall seek 

confirm
ation from

 Atkins G
lobal that the Vodafone apparatus w

ill not suffer any disruption to its netw
orks norm

al 
w

orkings as a result of the nature of the signal being induced. 

7.2 
Trial excavations 

O
ptic fibre cables are very susceptible to dam

age from
 excavation tools.  They are not electrically conductive and 

cannot be located by radio induction m
ethods.  O

nce an approxim
ate location is know

n, the exact location m
ust 

be ascertained by m
eans of hand dug pilot holes. W

here the w
ork to be carried out by the O

ther Party or 
Contractor involves excavation in the vicinity of our apparatus, the O

ther Party or Contractor shall, by trial 
excavation at his ow

n expense, determ
ine the exact location and depth of the Vodafone apparatus. All 

excavations adjacent to the Vodafone apparatus are to be carried out by hand until the extent and /or location of 
the apparatus is know

n. 

All excavation w
ork shall be executed in accordance w

ith the current issue of H
ealth and Safety series booklet 

H
SG

47, Avoiding danger from
 underground services. 

8. 
D

epths of cover  
The O

ther Party or Contractor should note that the m
inim

um
 depths of cover for Vodafone apparatus shall be 

m
aintained together w

ith specified separation requirem
ents.  W

here the m
inim

um
 depths of cover specified by 

Vodafone cannot be m
aintained, the O

ther Party or Contractor shall at their ow
n expense, carry out the 

instructions of Vodafone requirem
ents for the protection or diversion of their apparatus. 

The O
ther Party or Contractor should have particular regard to the possibility of encountering Vodafone 

apparatus (including ducts and cables), at depths of cover other than that reported.   

Surface cables (such as cables on bridges or w
alls) w

hich are liable to be placed in danger from
 the O

ther Parties 
or Contractors w

orks shall be protected, at the O
ther Parties expense, as directed by the Vodafone 

representative. 
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C2 General 9. 

Separation 
Reference should be m

ade to H
SG

47 to ensure that adequate separation is achieved.  The follow
ing details 

outline the specific requirem
ents of Vodafone and capture the H

SG
47 requirem

ents.  
 

 
 

9.1 
H

igh voltage cables 
H

igh voltage single core cables of 1000 V and above shall have a m
inim

um
 clearance from

 Com
pany Apparatus 

of 500 m
m

. 

H
igh voltage m

ulti-core cables of 1000 V and above shall have a m
inim

um
 clearance from

 Com
pany Apparatus 

of 350 m
m

. 

In exceptional circum
stances w

here the above clearances cannot be m
aintained, the separating distance m

ay be 
reduced to a m

inim
um

 of 175 m
m

.  In such circum
stances, concrete, of a quality as directed by the Com

pany 
Representative, m

ust be inserted to com
pletely fill the space betw

een the H
igh Voltage cable and the Com

pany 
Apparatus, in accordance w

ith the requirem
ents of the Com

pany Representative.  Any further services m
ust have 

a m
inim

um
 clearance of 250 m

m
 from

 the concrete. 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
      

9.2 
Low

 voltage cables 
Low

 voltage cables of less than 1000 V shall have a m
inim

um
 clearance from

 C
om

pany Apparatus of 180 m
m

.  In 
exceptional circum

stances w
here the above clearance cannot be m

aintained, the separating distance m
ay be 

reduced to a m
inim

um
 of 75 m

m
.  In such circum

stances, concrete, of a quality as directed by the Com
pany 

Representative, m
ust be inserted to com

pletely fill the space betw
een the services, in accordance w

ith the 
requirem

ents of the Com
pany Representative.  Any further services m

ust have a m
inim

um
 clearance of 250 m

m
 

from
 the concrete.   

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

9.3 
A

ncillary electrical apparatus 
Street furniture such as lam

p posts, traffic posts and other such ancillary electrical apparatus shall have a 
m

inim
um

 clearance of 150 m
m

 from
 underground Com

pany Apparatus and 600m
m

 clearance from
 above 

ground Com
pany Apparatus.  

 
 

 
 

 
 

 
 

 
 

 
 

           

9.4 
H

igh pressure gas m
ains and other U

ndertakers plant/equipm
ent 

H
igh pressure gas m

ains shall have a m
inim

um
 clearance of 450 m

m
 from

 Com
pany Apparatus. All other 

undertakers’ plant and equipm
ent, w

hen running in parallel w
ith Com

pany Apparatus, shall have a m
inim

um
 

clearance of 200m
m

.  W
here gas m

ains cross Com
pany Apparatus, the m

inim
um

 clearance shall be 200m
m

. All 
other undertakers’ plant and equipm

ent, w
hen running across Com

pany Apparatus, shall have a m
inim

um
 

clearance of 100 m
m

. N
JU

G
 Volum

e 1, G
uidelines on the positioning and colour coding of underground utilities’ 

apparatus refers. 
 

 
 

 
 

 
   

 
 

 
 

 
 

 
 

 
 

 
             

9.5 
O

ther U
ndertakers plant 

O
ther undertakers’ plant and equipm

ent w
hich runs in parallel w

ith Com
pany Apparatus shall have a m

inim
um

 
clearance of 200m

m
.  All other undertakers’ plant and equipm

ent w
hen running across Com

pany Apparatus shall 
have a m

inim
um

 clearance of 100m
m

. 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

9.6 
Tram

w
ays 

 
Each separating distance shall be individually agreed w

ith the Com
pany Representative.  
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C2 General 10. 

Jointing cham
bers 

10.1 
Protection 

Footw
ay type jointing cham

bers are not designed to w
ithstand carriagew

ay loadings.  

W
here such cham

bers are liable to be placed at risk, either tem
porarily or perm

anently, from
 vehicular traffic or 

from
 the m

ovem
ent of plant and/or equipm

ent, they w
ill need to be adequately protected. Alternatively, they 

m
ay have to be dem

olished and rebuilt to carriagew
ay standards, at the O

ther Parties or Contractors expense 
under supervision of Vodafone representative.  

All Vodafone jointing cham
bers and / or other access points shall be kept clear and unobstructed.  Access for 

vehicles, w
inches, cable drum

s and / or any further equipm
ent required by Vodafone for the m

aintenance of its 
apparatus, m

ust be m
aintained at all reasonable tim

es.  

10.2 
A

ccess 
The covers to Vodafone jointing cham

bers and / or apparatus shall only be lifted by m
eans of the appropriate 

keys and under the direct supervision of a Vodafone representative.  O
ther Parties or Contractors shall not enter 

any Vodafone jointing cham
ber and / or apparatus unless under the supervision of a Vodafone representative 

and in any case not before the m
andatory gas test has been carried out in the presence of Vodafone 

representative and such checks have show
n it to be safe to enter the Vodafone cham

ber and / or apparatus.  The 
O

ther Parties or Contractors shall be given reasonable access to Vodafone apparatus and cham
bers w

hen 
required.  

11. 
N

otification periods 
W

here the O
ther Parties or Contractors w

orks or the m
ovem

ent of plant or equipm
ent m

ay endanger Vodafone 
apparatus, the O

ther Party or Contractor shall give VVodafone at least 7 w
orking days’ notice in w

riting of the 
intended date to com

m
ence operations.    

N
o excavation should be m

ade w
ithout first consulting the relevant Vodafone apparatus layout draw

ings, w
hich 

w
ill be m

ade available from
 the Vodafone agent Atkins G

lobal on request and allow
ing 28 w

orking days for 
processing the relevant draw

ings. H
ow

ever, should this not be possible, direct contact should be m
ade to the 

Atkins G
lobal Plant Enquiries Team

 as soon as possible to assess the situation.    

W
hen excavating, m

oving or backfilling (including use of Foam
ed Concrete for Reinstatem

ents – FCR) around 
Vodafone apparatus, VVodafone shall be given adequate prior w

ritten notice of the O
ther Parties or C

ontractors 
intentions, in order that the w

orks m
ay be adequately supervised.  Such notice shall not be less than 3 w

orking 
days.  

 12. 
Excavation and backfill 

All excavations adjacent to Vodafone apparatus are to be carried out by hand until the extent and or location of 
the Vodafone apparatus is know

n. 

U
se of m

echanical borers and / or excavators shall not be used w
ithout the supervisory presence of a Vodafone 

representative or a given exem
ption.  

Shuttering of the excavation or support to Vodafone apparatus, at the O
ther Parties or Contractors expense, shall 

be used as directed by the Vodafone representative. 

At least 7 w
orking days’ notice m

ust be given to Vodafone in order that any special protective m
easures w

hich 
m

ay be required to protect Vodafone apparatus, at the O
ther Parties or C

ontractors expense, w
hen equipm

ent 
such as pile driving, explosives, laser cutting high pow

ered RF equipm
ent or RF test gear, is to be used in 

conjunction w
ith the w

orks. 
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C2 General O

ther Parties or Contractors are advised to refer to the N
ational Joint U

tilities G
roup publication: N

JU
G

 Volum
e 

1- G
uidelines on the Positioning and Colour Coding of U

nderground U
tilities’ Apparatus 

13. 
Foam

 concrete 
If foam

 concrete is being used as the backfill m
aterial, it shall not be used either above or w

ithin 500 m
m

 of any 
Com

pany Apparatus.  A suitable m
aterial in accordance w

ith the specification for the Reinstatem
ent of O

penings 
in H

ighw
ays shall be substituted. 

14. 
Attendance of Com

pany Representative 
If a situation requires the attendance on site of a Vodafone representative for a continuous period of m

ore than 6 
hours, suitable facilities shall be provided by the O

ther Party or Contractor, at their expense, to m
eet the office 

and ablution requirem
ents. If a situation arises that requires urgent attention Vodafone w

ill endeavour to attend 
site w

ithin 2 hours for all other occasions arising, 24 hours. 

15. 
D

am
age reports 

In the event of any dam
age w

hatsoever occurring to Vodafone apparatus, the O
ther Party or Contractor shall 

im
m

ediately inform
 Vodafone by contacting their 24/7 num

ber , (for contact details please refer to Appendix A).       

 All relevant costs of any subsequent repair and / or rem
oval of the Vodafone apparatus shall be charged to the 

O
ther Party or Contractor, irrespective of w

ho affects the repair. 

 The above requirem
ents do not relieve the O

ther Party or Contractor of any of their obligations under their 
contract. 
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C2 General 16. 

 Appendix A – Street W
orks Team

 Contacts for 
Vodafone 

   

Function  
Address  

Phone  
Em

ail Address  

Streetw
orks Team

  
Vodafone, Street 
W

orks, Faraday 
H

ouse, G
round 

Floor, The 
Connection, 

N
ew

bury, RG
14 

2FN
 

0333 304  0759  
utilitiescentre@

vodafone.com
  

 

Custom
er 

Com
plaints 

n/a 
0333 304 0762  

n/a  

Liability Claim
s  

O
r 

D
am

age to  

Vodafone Apparatus   

Vodafone 
D

am
age Claim

s, 
1-2 Berkeley 
Square, 99 

Berkeley Street 
G

lasgow
 G

3 7H
R    

0333 304 1104  
claim

s@
vodafone.com

  

 

D
iversionary W

orks 
C2/C3 

 

Atkins G
lobal,       

PO
 Box 290,         

500 Aztec W
est,     

Alm
ondsbury,       
Bristol,              

BS32 4RZ. 

01454 662881  
osm

.enquiries@
atkinsglobal.com

  

D
iversionary W

orks 
C4 / Escalations 

N
etw

orks M
anager  

Vodafone, 
D

iversionary 
W

orks, 1-2 
Berkeley Square, 

99 Berkeley 
Street G

lasgow
 

G
3 7H

R 

0141 303 2855  
c3requests@

vodafone.com
  

Em
ergencies  

24 H
our – D

efects &
 

Faults 

n/a 
0333 304 0762  

n/a  

Vodafone  Plant 
Enquiries includes:  

 Cable & W
ireless;  

M
ercury Com

m
s; 

Thus plc; Scottish 
Telecom

s; Your 
Com

m
s; N

orw
eb 

Com
m

s; Energis  

Atkins G
lobal 

PO
 Box 290 

500 Aztec W
est, 

Alm
ondsbury, 

Bristol, 

BS32 4RZ 

01454 662881  
osm

.enquiries@
atkinsglobal.com
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C2 General 17. 

Appendix B – W
hat constitutes Vodafone N

etw
ork 

Vodafone ow
n fibre netw

ork dedicated to business and residential users of telecom
m

unications and has an 
international cable netw

ork that provides connectivity to 153 countries, either directly or indirectly through 
partners, reaching across the Atlantic O

cean, through Europe and on to India and throughout Asia. Spanning 
approxim

ately 500,000 km
 in length, including interests in m

ore than 69 m
ajor global cable system

s, our next-
generation netw

ork im
proves the quality and perform

ance of telecom
m

unications services through our use of 
advance optical and IP transm

ission. 

IIn the U
K &

 Ireland Vodafone’s overall netw
ork includes the follow

ing legacy netw
orks now

 ow
ned through 

acquisitions or Com
pany nam

e changes. 

Below
 are exam

ples of w
hat you could see on the streets and should be aw

are of: 

 

 

   

Cable & W
ireless becam

e Cable &
 W

ireless W
orldw

ide in 2010 
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C2 General    

  

M
ercury Com

m
unications – changed its nam

e to Cable & W
ireless in 1996 

 

    

Energis – w
as acquired by Cable W

ireless in 2005  
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C2 General 

   

Thus plc w
as acquired by Cable & W

ireless in 2008 

  

 Scottish Telecom
   

Scottish Telecom
 dem

erged from
 its parent com

pany Scottish Pow
er to becom

e Thus plc in 2002  
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C2 General 

   

Your Com
m

unications w
as integrated into Thus plc in 2006 

 

N
O

RW
EB CO

M
M

S  

N
orw

eb Com
m

unications becam
e Your Com

m
unications in 2000 

  

O
ur apparatus is installed in roads and streets of U

K and Ireland, how
ever in som

e places is undistinguishable 
from

 other operators’ apparatus, for exam
ple in C

ity Centres w
here high quality infill m

odular paving cham
ber 

covers are found; som
e w

ith labels and som
e w

ithout.  

 See below
 as exam

ples: 
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C2 General  
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C2 General TThe apparatus show

n here is now
 ow

ned, m
aintained and still in operation by Vodafone and includes. 

 Vodafone 

Cable & W
ireless 

M
ercury Com

m
unications 

Energis 

Thus plc 

Your Com
m

unications 

N
orw

eb Com
m

unica tions 

Scottish Telecom
 

 Please see the Contact D
etails in Appendix A for Plant Enquiries and help on s ite. 

    18. 
About this D

ocum
ent 

Content O
w

ner 

Chris N
esbitt 

 

Changes since last version 

Reform
atted using the current Vodafone tem

plate to include updated Contact D
etails . 

 

End of D
ocum

ent 



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we 
cannot warrant its accuracy. In addition, we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been 
placed inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", which can be downloaded from this website. 
Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by Virgin Media 
Limited (c) Crown copyright and database rights 2021 Ordnance Survey 100019209.

Date: 14/09/21 Scale: 1:1250 Data updated: 01/08/21Map Centre: 322679,180434(c) Crown copyright and database rights 2021 Ordnance Survey 100019209 Telecoms Plan A1Our Ref: 647833 - 3

7935B IAP

duncan@cornerstoneprojects.co.uk
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Searches - Cornerstone Projects Ltd

From: Harris Jones, Tabitha (NRSWA Administrator) <tabitha.harrisjones@sky.uk>
Sent: 14 September 2021 12:29
To: searches@cornerstoneprojects.co.uk
Subject: Plant Enquiries - Site Ref. 7935B IAP Ysgol Uwchradd Gatholig Illtud - Newport Rd, Rumney,, Cardiff - NGR E322679 N180434

SKY Telecommunications Services Ltd
70 Buckingham Avenue

SLOUGH
SL1 4PN

Tel: 0207 0323 234/250
Fax: 020 70323252

email: nrswa@sky.uk

14/09/2021

Further to your recent enquiry, the following Sky route(s) may be indirectly affected by your proposed works: 

Cardiff - Alveston 

The SKY route(s) is indirectly affected as we only lease telecoms infrastructure from Virgin Media, who own and are responsible for the maintenance or diversion thereof.  For 
further information or detailed plans for this area, please contact the Virgin Media Enquiry Team, by email: plant.enquiries.team@virginmedia.co.uk or Phone: 0870 888 3116 
Option 2. 

Please note that if our apparatus is deemed to be affected by your proposal and requires relocation or diversion in any way, you will need to contact SKY to provide estimates as 
per NRSWA Diversionary Works process. 

     Regards 

     

From: Searches - Cornerstone Projects Ltd <searches@cornerstoneprojects.co.uk>  
Sent: 13 September 2021 16:37 
To: Searches - Cornerstone Projects Ltd <searches@cornerstoneprojects.co.uk> 
Subject: [EXTERNAL] Plant Enquiries - Site Ref. 7935B IAP Ysgol Uwchradd Gatholig Illtud - Newport Rd, Rumney,, Cardiff - NGR E322679 N180434 

Dear Sir/Madam, 

Re: - Underground Apparatus / Plant 

Site Ref. 7935B IAP Ysgol Uwchradd Gatholig Illtud - Newport Rd, Rumney,, Cardiff - NGR E322679 N180434 

rcrccrrcrcrcrccheshesheshesheshesheseseseseseseeeheseseseeshes - CorCCorCorrCCorrCororCCoCororoCoCoCoCCorCorCC nenernernenenernernerernerernerneerrnereerststtststtsstss e eeee ProPrPPrPrPPr
16:37
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Sent 13 Se
SeSSSeeeaaaaaaaa ts tsttstttstts LtdLtdLtdLtdLtdLtdLtdL dd <s<s<<s<ss<s<s<<<searearearearearearearearaa chechehchechechechechchehecheehhchechh s@cs@cs@cs@c@cs@s@cs@cs@cs@css c@sss ornooorooooooojecececcccecee tttt





1

Searches - Cornerstone Projects Ltd

From
:

CGI Plant Enquiries <cgiplantenquiries@
instalcom

.co.uk>
Sent:

15 September 2021 10:10
To:

'Searches - Cornerstone Projects Ltd'
Subject:

RE: C09-21- 0008  Plant Enquiries - Site Ref. 7935B IAP Ysgol Uwchradd Gatholig 
Illtud - Newport Rd, Rum

ney,, Cardiff - NGR E322679 N180434

D
ear Sir or M

adam
, 

W
ith reference to yo ur plant enquiry below

, I can confirm
 that CG

I do not have any apparatus w
ithin the 

im
m

ediate proxim
ity of your proposed w

orks. 
If you require any further inform

ation, please do not hesitate to contact m
e. 

Regards 

Plant Enquiries D
ept. 

Instalcom
 Lim

ited 
Boreham

w
ood Ind. Park 

Row
ley Lane 

Boreham
w

ood 
W

D
6 5PZ 

O
ffice: +44 (0)208 731 4613 

Fax:     +44 (0)208 731 4601 
Em

ail:  cgi.plantenquiries@
instalcom

.co.uk
W

eb:    http://w
w

w
.instalcom

.co.uk

       
    

    

From
: Searches - Cornerstone Projects Ltd <searches@

cornerstoneprojects.co.uk>  
Sent: 13 Septem

ber 2021 16:37 
To: CGI Plant Enquiries <cgiplantenquiries@

instalcom
.co.uk> 

Subject: Plant Enquiries - Site Ref. 7935B IAP Ysgol Uw
chradd Gatholig Illtud - New

port Rd, Rum
ney,, Cardiff - NGR 

E322679 N180434 

Dear Sir/M
adam

, 

Re: - Underground Apparatus / Plant 

Site Ref. 7935B IAP Ysgol Uw
chradd Gatholig Illtud - New

port Rd, Rum
ney,, Cardiff - NGR E322679 N180434 

In order that all reasonable precautions m
ay be taken to avoid risk to health and safety through contact w

ith any of 
your existing apparatus during execution of w

orks at the above site location, please provide plan(s) indicating the 
general position and nature of your apparatus in the locality. In addition, please highlight any likely special problem

s 
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Searches - Cornerstone Projects Ltd

From
:

Plantenquiries <Plantenquiries@
instalcom

.co.uk>
Sent:

14 September 2021 13:20
To:

'Searches - Cornerstone Projects Ltd'
Subject:

E09-21-2760  RE: Plant Enquiries - Site Ref. 7935B IAP Ysgol Uwchradd Gatholig 
Illtud - Newport Rd, Rum

ney,, Cardiff - NGR E322679 N180434

Dear Sir or M
adam

, 
  Thank you for your plant enquiry below

. 
  W

e can confirm
 that Lum

en Technologies (form
erly CenturyLink Com

m
unications UK Lim

ited, Level 3, Global Crossing 
(Uk) Ltd, Global Crossing PEC, Fibernet UK Ltd and Fibrespan Ltd) do not have any apparatus w

ithin the indicated 
w

orks area. 
  Instalcom

 respon ds to plant enquiries for all of the above and therefore you only need send one plant enquiry to cover 
all of these com

panies. 
  Please note that this response is only valid for 3 m

onths.  If your w
orks do not com

m
ence w

ithin this tim
e period, 

please resubm
it your plant enquiry for assessm

ent before any w
orks com

m
ence.

Regards 

Plant Enquiries Dept 
Instalcom

 Lim
ited 

Boreham
w

ood Ind. Park 
Row

ley Lane 
Boreham

w
ood 

W
D6 5PZ 

O
ffice:  +44 (0)208 731 4613 

Fax:        +44 (0)208 731 4601 
Em

ail:    plantenquiries@
instalcom

.co.uk
W

eb:     http://w
w

w
.instalcom

.co.uk  

       
    

    

From
: Searches - Cornerstone Projects Ltd <searches@

cornerstoneprojects.co.uk>  
Sent: 13 Septem

ber 2021 16:37 
To: Searches - Cornerstone Projects Ltd <searches@

cornerstoneprojects.co.uk> 
Subject: Plant Enquiries - Site Ref. 7935B IAP Ysgol Uw

chradd Gatholig Illtud - New
port Rd, Rum

ney,, Cardiff - NGR 
E322679 N180434 
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Searches - Cornerstone Projects Ltd

From
:

UK O
SP-Team

 <osp-team
@

uk.verizon.com
>

Sent:
14 Septem

ber 2021 10:02
To:

Searches - Cornerstone Projects Ltd
Cc:

UK O
SP-Team

Subject:
RE: [E] Plant Enquiries - Site Ref. 7935B IAP Ysgol Uw

chradd Gatholig Illtud - 
N

ew
port Rd, Rum

ney,, Cardiff - N
GR E322679 N

180434

  D
ear Sir/M

adam
 

 V
erizon is a licensed Statutory U

ndertaker. 
 W

e have review
ed your plans and have determ

ined that V
erizon (Form

ally know
n as M

CI W
orldCom

, M
FS) has no apparatus in

the areas concerned. 
 If you have any further queries please do not hesitate to get in touch. 
  Y

ours faithfully 
  Plant Protection O

fficer (G
B) Em

ail osp-team
@

uk.verizon.com
 

       From
: Searches - Cornerstone Projects Ltd [m

ailto:searches@
cornerstoneprojects.co.uk]  

Sent: 13 Septem
ber 2021 16:37 

To: Searches - Cornerstone Projects Ltd <searches@
cornerstoneprojects.co.uk> 

Subject: [E] Plant Enquiries - Site Ref. 7935B IAP Ysgol Uw
chradd Gatholig Illtud - New

port Rd, Rum
ney,, Cardiff - 

NGR E322679 N180434 
 D

ear Sir/M
adam

, 
 R

e: - U
nderground Apparatus / Plant 

 Site R
ef. 7935B IAP Ysgol U

w
chradd G

atholig Illtud - N
ew

port R
d, R

um
ney,, C

ardiff - N
G

R
 E322679 N

180434 
 In order that all reasonable precautions m

ay be taken to avoid risk to health and safety through contact w
ith any of 

your existing apparatus during execution of w
orks at the above site location, please provide plan(s) indicating the 

general position and nature of your apparatus in the locality. In addition, please highlight any likely special problem
s 

that could arise in connection w
ith your apparatus as a result of the w

orks and any lim
itations on the quality of the 

inform
ation provided.  

 The proposed site area is centered accurately on the O
S grid reference above and w

ill be no m
ore than 200m

 x 
200m

, unless noted otherw
ise in w

hich case the site boundaries w
ill be as m

arked on the attached plan. If you have 
no apparatus in the area of the proposed w

orks, please send a nil return. 
 Your earliest response w

ould be greatly appreciated. 
 Thanks, 
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Q
UALI TY CHECK

Checked and issued
by:

Nam
e:

Date:
Plans are valid until:

ISO
9001 certified com

pany

Searchesto
PAS 128 survey

level D

O
ver2750

registered businesses

O
ver 50,000 com

pleted searches

15
Years plus experience

Com
prehensive utility database

M
arket leading pricing and response tim

es

desktop underground utility search expert:
Cornerstone Projects

Ltd is a U
K w

ide

for full Term
s and Conditions.

Please refer to 
search pack

at
w

w
w

.cornerstoneprojects.co.uk
the above date please contact us to arrange a refreshed utility
of issue

- please note the date show
n above is approxim

ate. After
Unlessnoted otherw

ise plans are valid for three m
onths from

 date

w
w

w
.cornerstoneprojects.co.uk/term

s.htm
l

L. Burns
28/09/21
27/12/21
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   w
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w
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   Com

pany No. 5132353
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irral CH47 5AA

TEM
P/208/JUL18/V1.0

W
ant an easier w

ay to interpret your utility search results?

Searching through your utility results can be tim
e consum

ing and com
plex. Here at Cornerstone, w

e have the 
ability to produce one consolidated draw

ing w
hich w

ill allow
 you to view

 all your results on a
single plan. 

M
oreover, as the utilities are draw

n in separate layers, you w
ill also be able to turn different layers on and off

to allow
 you to focus on individual utilities.

Need help w
ith adm

inistering road opening licences, capacity checks or gaining quotesfrom
 the

utility com
paniesfor connecting ordiverting services?

Section 50 /Road Opening
Licence

–
W

e
w

illcom
plete

the
application

required to obtain the Section 50
and/or road opening licence on your behalf–

ourfee isfrom
 as little as£150.00+VAT plus Council charges.

Capacity check
–

W
e

w
illcom

plete
an

application
to determ

ine w
hether a utility has sufficient capacity for

your proposed developm
ent and if not,w

hat budget costs w
ould be

required to reinforce the netw
ork

–
our

fee is from
 as little as £150.00+VAT per utility plus disbursem

ents.

New
 Connections/Disconnections–

W
e w

ill com
plete the adm

inistration required to obtain quotes from
 the

utilities to connect or disconnect from
 as little as £150.00+VAT per utility plus disbursem

ents.

Diversions–
W

e w
ill com

plete the application
required

to
obtain costs and suggested diversions required for

your intended w
orks from

 as little as £150.00+VAT per utility plus disbursem
ents. W

e can produce your consolidated 
draw

ing in .dw
g (CAD) form

at from
 £60.00 

+
VAT.

W
e can also convert this into a Sm

art .PDF
starting from

 £
.00 + VAT.

Callus on 0151 632 5142 or em
ail

enquiries@
cornerstoneprojects.co.uk

for a quote for this site. Please provide 
your site nam

e/reference.


